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Warning Before Installation / Warnung vor der Installation / Waarschuwing
voor installatie

O The product must be installed and protected in a location that is not easily accessible, and is away from impacts or
heavy vibration. For example, at the location where the surveillance cameras are looking down or installed at high
positions such as on a wall, or at least 3 meters above the ground.

Das Produkt muss an einem schwer zuganglichen Ort installiert und geschiitzt werden, der von StéRen oder starken
Vibrationen geschiitzt ist. Zum Beispiel an dem Ort, an dem die Uberwachungskameras nach unten schauen oder in
hohen Positionen installiert sind, wie beispielsweise an einem Mast, einer Wand oder mindestens 3 Meter iiber dem
Boden.

Dit product moet worden geinstalleerd en beschermd op een plek die niet makkelijk toegankelijk is en niet blootgesteld
is aan schokken en trillingen. Bijvoorbeeld, op de plek waar de bewakingscamera's naar beneden staan gericht of zijn
geinstalleerd op hoge posities zoals op een paal, een muur of tenminste 3 meter boven de grond.

O The product should be used in compliance with local laws O Before installation, the product should be stored in a
and regulations. dry and ventilated environment.

Das Produkt sollte in Ubereinstimmung mit den értlichen Vor der Installation sollte das Produkt in einer
Gesetzen und Vorschriften verwendet werden. trockenen und bellifteten Umgebung gelagert werden.

. y Het product moet voor de installatie worden
Het product dient te worden gebruikt conform lokale opggborgen in een droge en geventileerde omgeving.
wetgeving en regelgeving.

Do not install the product on an unstable mount or surface.o Use only accessories that comply with the technical

Installieren Sie das Produkt nicht auf einer instabilen specifications of the product.

Halterung oder Oberflache. Verwenden Sie nur Zubehdr, das den technischen

Installeer het product niet op een onstabiele standaard of Spezifikationen des Produkts entspricht.

oppervlak. Gebruik alleen accessoires die voldoen aan de
O Do not disassemble the camera or perform maintenance technische specificaties van het product.

task when power is connected. Please contact VIVOTEK's certified dealers for power
Zerlegen Sie die Kamera nicht und fiihren Sie keine adapters.

Wartungsarbeiten durch, wenn das Gerat an die
Stromversorgung angeschlossen ist.

Demonteer de camera niet en pleeg geen onderhoud
terwijl de stroom is aangesloten.

Bitte wenden Sie sich an die zertifizierten Handler von
VIVOTEK fiir Netzteile.

Neem contact op met gecertificeerde VIVOTEK dealers
voor stroomadapters.

Zanim zaczniesz — zalecenia dotyczace bezpieczenstwa / Mepea ycraHoskom /
Upozornéni pred instalaci

O Produkt nalezy zainstalowac i zabezpieczy¢ w miejscu, ktére nie jest tatwo dostepne i nie jest narazone na
silne wstrzasy lub wibracje. Na przyktad w miejscu, w ktérym kamery monitoringu sg skierowane w dét lub sg
zainstalowane na wysokosci na stupie, $cianie lub przynajmniej 3 metry powyzej podtoza.

370 n3penue cneayeT yctaHaBnNMBaTh B 3aLUMLIEHHOM, TPYAHOAOCTYNHOM MecTe, o6ecneunBaiollemM 3awmuTy
OT BO3[e/CTBMS YAapOB U CUIbHbLIX BUOpauui. Hanpumep, cnefyeT yctaHaBnvBaTh kamepbl HabnogeHus

Ha 6onblUOW BbICOTE HE MeHee 3 MeTpPOB Haj 3emrelt — Ha cTonGe unu ctexe, Tak YTobbl kamepbl Obinu
HanpasreHbl BHU3.

Produkt je nutné nainstalovat do mista bez snadného pfistupu, mimo narazy &i silné vibrace a tak, aby byl
chranény. Muze jit napfiklad o misto, kde kamery sleduji prostfedi pod sebou, nebo o vy$si polohu, napfiklad
sloup, zed ¢i umisténi nejméné 3 metry nad zemi.

Produkt nalezy uzywaé zgodnie z lokalnymi O Produkt przed instalacjg nalezy przechowywa¢ w

przepisami. suchym i dobrze wentylowanym srodowisku.
Okcnnyartauusi n3aenusa AomKHa OCyLeCTBNATLCSA B Mo ycTaHoBKM 3TO U3Aenne CneayeT XpaHuTb B CyXoM,
COOTBETCTBUU C MECTHbIMUW 3aKOHaMu U HOpMaMu. XOpOLO NpoBETPMBAEMOM MECTE.
Produkt je potfeba pouzivat v souladu s mistnimi Pred instalaci by mél byt produkt skladovan v suchém a
zakony a predpisy. vétraném prostredi.
O Nie instalowaé produktu na niestabilnych O Uzywaé wytgcznie akcesoriow spetniajacych
specyfikacje techniczne produktu.

mocowaniach lub powierzchniach.
Mcnonb3yiTe ToNbKo NPUHAANEXHOCTH, OTBevatoLie

He yCTaHaBnuBauTe 3TO U3genne Ha HeyCTon4uBbIX TEXHUYECKUM XapaKTepucTMKaM U3AEenus.

KpenneHnsx unn noBepxHocTaxX. . .. . . ' L
Pouzivejte pouze prisluSenstvi, které odpovida

Neinstalujte produkt na nestabilnim podkladu nebo technickym specifikacim produktu.

povrchu.

Nerozebirejte kameru ani neprovadéite jeji udrzbu, O Sitové adaptéry Ize ziskat u certifikovanych prodejct
pokud je pfipojena k napajeni. spole¢nosti VIVOTEK.

He pa3Gupalite kamepy 1 He BbINOMHANTE Mcnonb3yiTe Tonbko NPUHAANEXHOCTH, OTBeYalLme
npoueaypbl No ee TeXHNYeckoMy 06CnyXuBaHno TEXHUYECKUM XapakTepucTnkam uspenus.

npy NOAKMO4EHHOM NUTaHNK. Aby uzyska¢ informacje o zasilaczach, prosimy o

Nie demontowa¢ kamery ani nie przeprowadza¢ kontakt z autoryzowanymi dealerami VIVOTEK.
czynnosci konserwacyjnych przy wtgczonym

zasilaniu.
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Avvertenza prima dell’installazione / Kurulum Oncesi Uyarilar / Varning innan
installation

o Spegnere immediatamente la videocamera di rete se o Consultare il manuale dell’utente per le
questa presenta fumo o un odore insolito. temperature di esercizio.

Ag Kamerasindan duman ¢iktigi goriiliir veya normal Galigtirma sicakhigi icin kullanim kilavuzuna
olmayan bir koku duyulursa Ag Kamerasinin elektrik bagvurun.

baglantisini kesin. Se din anviandarmanual for drifttemperatur.

Sténg av strommen till natverkskameran om det
skulle ryka om den eller lukta konstigt.

O Non collocare la videocamera di rete su superfici O Non toccare la videocamera di rete durante i
instabili. temporali.

Ag Kamerasini dengesiz yiizeylere koymayin. Simsek cakarken Ag Kamerasina dokunmayin.
Placera inte natverkskameran pa ostadiga ytor. ROr inte ndtverkskameran nér den askar.

Non inserire alcun oggetto nella videocamera di rete. O Non far cadere la videocamera di rete.

Ag Kamerasina herhangi bir nesne (érnegin, igne) Ag Kamerasini diisiirmeyin.
sokmayin. Tappa inte natverkskameran.

Siétt inte in nagra foremal i natverkskameran sasom
t.ex. nalar.

O La sostituzione o l'installazione non corretta di componenti a tenuta stagna, ad esempio cavi o premistoppa,
determineranno I'annullamento della garanzia IP65/66/67.

Kablo veya kablo rakoru gibi su gegirmez pargalarin degistirilmesi veya uygun sekilde monte edilmemesi
IP65/66/67 garantimizi gegersiz kilacaktir.

Att byta eller felaktigt montera vattentdta komponenter sasom kablar eller kabelgenomféringar kommer att
gora forverka var IP65/66/67-garanti.

WARNING BEFORE INSTALLATION

. The camera should be installed at least 10 centimeters away from the eave of a building.
. The product should be used in compliance with local laws and regulations.

. Before installation, the product should be stored in a dry and ventilated environment.

. Do not install the product on an unstable mount or surface.

. Use only accessories that comply with the technical specifications of the product.

. Do not disassemble the camera or perform maintenance task when power is connected.
. If powered by a power adapter, the adapter should be properly grounded.

W N~ WN =

or installed at high positions such as on a wall, or at least 3 meters above the ground.
9. Maintenance and repair work must always be carried out by qualified technical personnel.
10. Disconnect power from the unit when performing a maintenance task.

Avertissement avant installation / Aviso antes da instalagao /
Advertencia antes de la instalacion

Eteignez rapidement la caméra réseau si elle O Consultez le guide d’utilisateur pour obtenir la
dégage de la fumée ou une odeur inhabituelle. température de fonctionnement.

Consulte o manual do utilizador para obter
informagoes sobre a temperatura de funcionamento.
Consulte el manual del usuario para ver la
temperatura de funcionamiento.

Desligue a Camara de Rede se vir fumo ou sentir
cheiros estranhos.

Apague la camara de red si aparece humo o algun
olor no habitual.

Ne disposez pas la caméra réseau sur des surfaces O Ne touchez pas & la caméra réseau lors d'un orage.

instables. Néao toque na Camara de Rede quando houver
N&o coloque a Camara de Rede em superficies trovoada.

instaveis. No toque la camara de red si hubiera tormentas.
No coloque la camara de red sobre superficies que . .

no sean firmes. O Ne laissez pas tomber la caméra réseau.

s y s . . Né&o deixe cair a Camara de Rede.
O N’insérez pas d’objet dans la caméra réseau (p. ex.

des aiguilles). No deje caer la camara de red.
Néo introduza nenhum objecto dentro da Camara

de Rede, como agulhas,

No inserte ninglin objeto en la camara de red,

como agujas.

Remplacer ou installer incorrectement les composants étanches, par exemple les cables ou des presse-
étoupes, annulera la garantie de votre IP65/66/67.

Substituigao ou falha ao instalar corretamente os componentes impermeaveis, por exemplo, cabos os
receptaculos de cabos, anulardao nossa garantia IP65/66/67.

Advarsel inden installation / Peringatan Sebelum Pemasangan

O Sla stremmen fra kameraet sa snart der kan lugtes Der henvises til brugervejledningen for
rog eller usadvanlige lugte. driftstemperaturen.
Segera matikan Network Camera jika keluar asap Jangan memasukkan benda tajam atau benda

atau tercium bau yang aneh. berukuran kecil ke dalam Network Camera.

O Placér ikke netvaerkskameraet pa ustabile underlag. O Berer ikke netvaerkskameraet i tordenvejr.

Jangan meletakkan Network Camera pada Jangan menyentuh Network Camera saat terjadi
permukaan yang tidak stabil. badai kilat,

O Indfer ikke skarpe eller sma objekter i

O Tab ikke netvaerkskameraet.
netvaerkskameraet.

Jangan menjatuhkan Network Camera.
Baca panduan pengguna untuk suhu
pengoperasian.

O Udskiftning eller fejlagtig installation af de vandtatte komponenter, fx kabler eller kabelpakninger, vil satte
garantien for din IP65/66/67 ud af kraft.

Penggantian atau kesalahan pemasangan komponen kedap air, misalnya kabel atau selubung kabel, akan

membatalkan garansi IP 7.
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1. RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.

2. DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS

. The product must be installed and protected in a location that is not easily accessible, and is away from impacts or heavy vibration. For example, at the location where the surveillance cameras are looking down

11. Use the camera only with a DC power supply that is UL listed, and limited power source (LPS) certified. The power supply should bear the UL listed and LPS marks. The power supply should also meet any safety

and compliance requirements for the country of use.
12. The camera is only to be connected to PoE networks without routing to outside plants.
13. For PoE connection, use only UL listed I.TE. with PoE output.
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Equipment name: Network Camera Type designation (Type): IB9380-HTV-V2, IB9390-HTV-V2

RAMERECBRR
Restricted substances and its chemical symbols
oo — PN SZ E S 2238 T
B5 7T Unit o i ﬁ /\Eﬁ% y/EHHI‘ZK Q/EQ_ZSEE
H Hexavalent Polybrominated Polybrominated
Lead Mercury Cadmium chromium biphenyls diphenyl ethers
(Pb) (Hg) (Cd) (Cr') (PBB) (PBDE)
BRBENE O @) @) O O ©)
BERAYT O O O O O O
B O O O O O ©)
BanE O O O O O O
AL ARN0IwW R 2 ARD00Iwt %" Ay F L E A ZRANF A FRARE o
Note 1 : “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds the reference percentage

value of presence condition.

B40 07 GhREA F LA FREARNF A FEARE -

Note 2 : “()” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.

R e LR ST S

Note 3 : The “—" indicates that the restricted sut corresponds to the

Max. power consumption

RATHFENZR

IB9380-HTV-V2: DC12V Max. 7.44W, PoE Max. 7.77W
IB9390-HTV-V2: DC12V Max. 8.04W, PoE Max. 8.04W

Starting ( Bfi#& ) / Working ( L{E ):
-30°C ~ 60°C (-22°F ~ 140°F)

Operating temperature
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RERMETFESKTEERNEXZAR (NBER I EMNARER ) HE) -
AEREAFM  BLENRIERAR  AHREHFTHEANEZLZZER
HHIRMIE - FNFERHERNEIRLR -

BB R ZMLERMBARAERME - BRGCESUE -
PRAERE BN IREFEE -

EERARBHAER  NEENEASIEBUTENSEER -

Installation

12V DC (Optional)
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1. After connecting the network camera to the PoE network switch, run the
VIVOTEK Shepherd app to search for the IP location of the network camera.
Then, enter the camera's webpage.

2. Please download the Shepherd program from the VIVOTEK website https:/
www.vivotek.com/Shepherd.

1. iR VIVOTEK # & https://www.vivotek.com/Shepherd &
Shepherd 23 -

2. BHBREEKEZELPOE ARXBEHKE NTREEM
Shepherd B ESZABE WM IP UE - WEAZRERTZH
ME -

PoE ﬁ]

9 vivoreK | Software operation

1. When logging into the camera's webpage for the first time, you need to
set a password according to the password rules.
2. After logging in to the camera web page, you can see the camera page.

BRAC IR
L BREAREZHOFEE  FERREHRELREED
LEABEHARRE Ao BIEZHER

~_ —_ - _— - _— e _— _— —_ —_ = -

Function description of the icon buttons at the bottom of the page (from left
to right)

Snapshot: Capture the current picture

Video recording: Manually start recording

Lower the volume

Increase the volume

Fullscreen
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2.
3.
4,
5. 8=

Shepherd




DI/DO Diagrams

Dry contact with external DC power source to supply a relay. Dry contact is the safest connection

to protect devices.

N4

Switch

@ External DC power

External AC power
with Protected Earth

AC

External Relay

External Device

Wet contact with external DC power source to supply a relay.

DI-

=

DO+
DI+

DO-

0/ o Switch

DC OV

—@ External DC power

External AC power

AC with Protected Earth

External Relay

External Device

—

. The DO+ pin provides 12V output voltage, and the max. load is 50mA.
. The max. voltage for DO- pins is 30VDC (External power). In order to control AC devices, the above

diagram can be taken in consideration. The diagram uses a relay to control the ON/OFF condition
of the AC device.

3. An external relay can be triggered by using DO+ or by an external power source, depending on the

4.

type of relay you use.

In case of using an individual relay (instead of using a relay module), for protection against voltage or
current spikes, a transient voltage suppression diode must be connected in parallel with

the inductive load.

Dry contact and using camera’s DO+ to supply a relay.

External AC power

with Protected Earth
AC

External Device

External Relay

Please contact authorized distributors for warranty and RMA service.
Visit https://www.vivotek.com/support/warranty and
https://lwww.vivotek.com/support/rma

All specifications are subject to change without noice.
Copyright © 2024 VIVOTEK INC. All rights reserved.
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