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Warning Before Installation / Warnung vor der Installation / Waarschuwing

' \ voor installatie
o« \

The product must be installed and protected in a location that is not easily accessible, and is away from impacts or
heavy vibration. For example, at the location where the surveillance cameras are looking down or installed at high
positions such as on a pole, wall, or at least 3 meters above the ground.

Das Produkt muss an einem schwer zugénglichen Ort installiert und geschiitzt werden, der von StéRen oder starken
Vibrationen geschiitzt ist. Zum Beispiel an dem Ort, an dem die Uberwachungskameras nach unten schauen oder in
hohen Positionen installiert sind, wie beispielsweise an einem Mast, einer Wand oder mindestens 3 Meter tiber dem

Boden.

Dit product moet worden geinstalleerd en beschermd op een plek die niet makkelijk toegankelijk is en niet blootgesteld
is aan schokken en trillingen. Bijvoorbeeld, op de plek waar de bewakingscamera's naar beneden staan gericht of zijn
geinstalleerd op hoge posities zoals op een paal, een muur of tenminste 3 meter boven de grond.
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and regulations.

Das Produkt sollte in Ubereinstimmung mit den ortlichen

Gesetzen und Vorschriften verwendet werden.

Het product dient te worden gebruikt conform lokale
wetg%vmg en regelgeving.

The product should be used in compliance with local laws

O Before installation, the product should be stored in a
dry and ventilated environment.
Vor der Installation sollte das Produkt in einer
trockenen und beliifteten Umgebung gelagert werden.

Het product moet voor de installatie worden
opgeborgen in een droge en geventileerde omgeving.

Do not install the product on an unstable mount or sun‘ace.o Use only accessories that comply with the technical

Installieren Sie das Produkt nicht auf einer instabilen
Halterung oder Oberflache.

Installeer het product niet op een onstabiele standaard of

oppervlak.

Do not disassemble the camera or perform maintenance

O task when power is connected.
Zerlegen Sie die Kamera nicht und fiihren Sie keine
Wartungsarbeiten durch, wenn das Gerat an die
Stromversorgung angeschlossen ist.

Demonteer de camera niet en pleeg geen onderhoud
terwijl de stroom is aangesloten.
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. Upozornéni pred instalaci
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specifications of the product.

Verwenden Sie nur Zubehor, das den technischen
Spezifikationen des Produkts entspricht.

Gebruik alleen accessoires die voldoen aan de
technische specificaties van het product.

O Please contact VIVOTEK's certified dealers for power

adapters.
Bitte wenden Sie sich an die zertifizierten Handler von
VIVOTEK fiir Netzteile.

Neem contact op met gecertificeerde VIVOTEK dealers
voor stroomadapters.

Produkt nalezy zainstalowac i zabezpieczy¢ w miejscu, ktére nie jest tatwo dostepne i nie jest narazone na
silne wstrzgsy lub wibracje. Na przyktad w miejscu, w ktérym kamery monitoringu sg skierowane w dét lub sg

zainstalowane na wysokosci na stupie, $cianie lub przynajmniej 3 metry powyzej podtoza.

3To u3penue cnepyeT ycTaHaBnmBaTh B 3aLlWMLLEHHOM, TPYAHOAOCTYMHOM MecTe, oGecneyvBaloLLeM 3aLLuUTy
OT BO3J€WCTBUS yAAPOB U CUIbHbIX BUGpaLuui. Hanpumep, cneayeT ycTaHaBnuBaTth kKamepbl HabnoaeHUs
Ha 6OonbLUO BbICOTE He MeHee 3 METPOB HaA 3eMnelt — Ha cTonbe uUnu cTeHe, Tak YTobbl kaMmepbl Bbinu

HanpasBneHbl BHU3.

Produkt je nutné nainstalovat do mista bez snadného pfistupu, mimo narazy Ci silné vibrace a tak, aby byl
chranény. Muze jit napfiklad o misto, kde kamery sleduji prostfedi pod sebou, nebo o vy$si polohu, napfiklad

sloup, zed ¢i umisténi nejméné 3 metry nad zemi.
O Produkt nalezy uzywaé zgodnie z lokalnymi

przepisami.

3kcnnyaTtauus n3genus JoMxHa oOCyLecTBNATLCS B

COOTBETCTBUM C MECTHLIMU 3aKOHaMU1 1 HOPMaMu.

Produkt je potfeba pouzivat v souladu s mistnimi
zakony a predpisy.

O Nie instalowa¢ produktu na niestabilnych
mocowaniach lub powierzchniach.
He yCTaHaBﬂVIBaVITe 3TO usgenue Ha HeyCTOI;I‘-WIBbIX
KpenneHuax nnm noBepxHoCTAX.

Neinstalujte produkt na nestabilnim podkladu nebo
povrchu.

Nerozebirejte kameru ani neprovadeéjte jeji tdrzbu,
pokud je pfipojena k napajeni.

He pa3bupaiite kamepy 1 He BbINONHANTE
npoueaypbl N0 ee TEXHNYECKOMY 06CnyKnBaHNo
npu NOAKMIOYEHHOM NUTaHUM.

Nie demontowa¢ kamery ani nie przeprowadzac
czynnosci konserwacyjnych przy wigczonym
zasilaniu.

o

o

O Produkt przed instalacjg nalezy przechowywac¢ w

suchym i dobrze wentylowanym $rodowisku.

[lo ycTaHOBKM 3TO U3aenue cneayeT XpaHUTb B CyXOM,
XOpOLLO NPOBETPUBAEMOM MECTE.

Pred instalaci by mél byt produkt skladovan v suchém a
vétraném prostredi.

Uzywac wytacznie akcesoriow spetniajacych
specyfikacje techniczne produktu.

Mcnonb3yiTe Tonbko NPUHAANEXHOCTU, OTBevaLne
TEXHUYECKUM XapakTepucTukam usgenus.

Pouzivejte pouze pfislusenstvi, které odpovida
technickym specifikacim produktu.

Sitové adaptéry Ize ziskat u certifikovanych prodejcu
spole¢nosti VIVOTEK.

Wcnonb3yiiTe TONbKO NPUHAANEXKHOCTH, OTBEYaOLne
TEXHUYECKUM XapakTepucTukam usgenus.

Aby uzyska¢ informacje o zasilaczach, prosimy o
kontakt z autoryzowanymi dealerami VIVOTEK.
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Equipment name: Network Camera
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+ IT9389-HTVW-V3, IT9389-HVW-V3, IT9399-HTVW, IT9399-HVW
" IT839-HTVW-V2, IT839-HVW-V2, IT939-HTVW, IT939-HVW

Type designation (Type): IT9389-HTVW-V3, IT9389-HVW-V3, IT9399-HTVW, IT9399-HVW
IT839-HTVW-V2, IT839-HVW-V2, IT939-HTVW, IT939-HVW
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Restricted substances and its chemical symbols
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. Hexavalent Polybrominated Polybrominated
Lead Mercury Cadmium chromium biphenyls diphenyl ethers
(Pb) (Hg) (Cd) (Cr”) (PBB) (PBDE)
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Note 1 : “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds the reference percentage

value of presence condition.
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Note 2 : “O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.
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Note 3 : The “~” indicates that the restricted
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s to the exer

Max. power consumption
RAIEFETNEE
Operating temperature

R

Max. 51W (Heater & Fan on)
Max. 45W (Heater & Fan off)

-40°C ~ 60°C (-40°F ~ 140°F) (IR on)
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' \ Avvertenza prima dell’installazione / Kurulum Oncesi Uyarilar / Varning innan
. \ installation
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Zanim zaczniesz — zalecenia dotyczace bezpieczenstwa / Nepea ycraHoskon /
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Il prodotto deve essere installato e protetto in un luogo non facilmente accessibile e lontano da urti o forti vibrazioni.
Ad esempio, nel luogo in cui le telecamere di sorveglianza guardano verso il basso o sono installate in posizioni
elevate, ad esempio su un palo, un muro o almeno 3 metri dal suolo.

Uriin kolayca erisilemeyen ve darbe veya adir titresimden uzakta bir yere kurulmali ve korunmalidir. Ornegin, giivenlik
kameralarinin asagiya baktigi veya direk, duvar gibi yiksek pozisyonlara veya yerden en az 3 metre yiliksede
kuruldugu yerler.

Produkten maste installeras och skyddas pa en plats som inte ar lattiliganglig, dar den inte utsatts for stétar och

kraftiga vibrationer. Till exempel pa en plats dar évervakningskamerorna tittar ner eller installeras pa hdga positioner
som pa en stolpe, en vagg eller minst 3 meter ovanfér marken.

Il prodotto deve essere utilizzato in conformita con le leggi
e | regolamenti locali.

Uriin, yerel yasa ve yénetmeliklerle uyumlu kullaniimalidir.
Produkten ska anvandas i enlighet med lokala lagar och
foreskrifter.

O Prima dell'installazione, il prodotto deve essere
conservato in un ambiente asciutto e ventilato.

Kurulumdan énce, Uriin kuru ve havalandiriimis bir
ortamda saklanmalidir.

Innan installation ska produkten forvaras i en torr
och ventilerad miljo.

Non installare il prodotto su un supporto o una superficie
instabili.

Utilizzare solo accessori conformi alle specifiche
tecniche del prodotto.

o

Urtinii, dengesiz bir yere veya yiizeye kurmayin. Yalnizca Uriiniin teknik 6zelliklerine uygun

Installera inte produkten pa ett instabilt stativ eller en aksesuarlari kullanin.
instabil yta. Anvand endast tillbehdr som éverensstdammer med

produktens tekniska specifikationer.

Non smontare la fotocamera o eseguire attivita di
manutenzione quando |'alimentazione € collegata.

Si prega di contattare i rivenditori certificati di
VIVOTEK per adattatori di alimentazione.
Gii¢ baglandiginda kamerayi sékmeyin veya bakim isi
yapmayin.

Giig adaptérleri igin VIVOTEK'in yetkili bayileriyle
temasa gegin.

Kontakta VIVOTEKS certifierade aterforsaljare for
natadaptrar.

Plocka inte isar kameran eller utfér inget underhall nar
strdmmen ar ansluten.

LZEREREN

FEERUAESRIEEAETRE - INERENERETH NMERBR AL

EEEE  FRERAREEBUNERZR  £HEZEXERM -

WA

Bt

HEfR

B&

R4
=9

HOooo~NU AWM

©

=
N

g
il

BRERHRFERETEZEE
AERPTES W E M BAR - FBIUER MIRRRRIGE ) ANES - BRE
EREH  WHRRIESTET  BRERKLKER  ENERBE - MULTE
rEMRIZEER -

HE4E /Class A

AR

 ABRBUTE AEQRRRENERR TR -

MREREREERFMEE - ICEEREEREE -
ZEMEERT AERGHRIRIMASET -
PITHEEBER  SPEREER

BRERABR UL RENERERMARNEIR - REMH

B

(LPS) 305 - BIRHIE=SFEMA UL F3:8H LPS %55 °

BERMETEREERER / ENTAZERREEK -

B LR UERIEREENEEZ D 10270 -
EmBLETEEVEET USRI EKEERETBHAKRED -
BIRRNREE S HEIMGRIEEE -

B R AR RS PoE 4345 - ARERRHIZISNERERHE -

/BB EERMMER - B VIVOTEK SREL A EY -
f#F RTC battery BNEFEMEZBUT -

S E R AR Y BB LIRIEER -
MREIRENEME AR - SARENER - WHEREBETR - BEEESH -
FRBIERNERZERBNE -

13.

14

"f'ci

o

'\\ Avertissement avant installation / Aviso antes da instalagéo /

. Advertencia antes de la instalacion

—)

Le produit doit étre installé et protégé dans un endroit difficilement accessible, a I'abri des chocs et des vibrations
importantes. Par exemple, a I'endroit ou les caméras de surveillance sont dirigées vers le bas ou installées a des
endroits élevés, par exemple sur un poteau, un mur ou au moins a 3 métres du sol.

O produto deve ser instalado e protegido em um local que n&o seja facilmente acessivel, e estar longe de impactos
ou vibragdes fortes. Por exemplo, no local onde as cameras de vigilancia estdo olhando para baixo ou instaladas em
altas posigdes como em um poste, parede, ou, pelo menos, 3 metros acima do solo.

El producto debe instalarse y protegerse en un lugar que no sea facilmente accesible y donde no se someta a
impactos o fuertes vibraciones. Por ejemplo, en el lugar donde las camaras de vigilancia miran hacia abajo o se
instalan en posiciones altas, como en un poste, una pared o al menos 3 metros sobre el suelo.

O Le produit doit étre utilisé conformément aux lois et
réglementations locales.
O produto deve ser utilizado em conformidade com as
leis e regulamentos locais.
El producto debe usarse de acuerdo con las leyes y
regulaciones locales.

Ne pas installer le produit sur un support ou une
surface instable.

N&o instale o produto em uma montagem ou superficie
instavel.

No instale el producto en un estante o soporte
inestables.

Ne démontez pas la caméra et n'effectuez pas de
travaux de maintenance lorsque celle-ci est sous
tension.

Nao desmonte a camera ou execute tarefas de
manutengdo quando a alimentagao estiver ligada.

No desmonte la cdmara ni realice tareas de
mantenimiento cuando esté conectada la alimentacion.

O Avant l'installation, le produit doit étre entreposé dans

un endroit sec et ventilé.

Antes da instalagéo, o produto deve ser armazenado
em local seco e ventilado.

Antes de la instalacion, el producto debe almacenarse
en un entorno seco y ventilado.

N'utiliser que des accessoires conformes aux
spécifications techniques du produit.

Utilize apenas acessorios que estejam em conformidade
com as especificagdes técnicas do produto.

Use solo accesorios que cumplan con las
especificaciones técnicas del producto.

Veuillez contacter les revendeurs certifiés VIVOTEK
pour les adaptateurs d'alimentation.

Favor entrar em contato com revendedores certificados
da VIVOTEK sobre adaptadores de corrente.

Pdngase en contacto con los distribuidores certificados
de VIVOTEK para los adaptadores de corriente.

' \ Advarsel inden installation / Peringatan Sebelum Pemasangan
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Das Produkt muss an einem schwer zugénglichen Ort installiert und geschiitzt werden, der von St6Ben oder starken
Vibrationen geschiitzt ist. Zum Beispiel an dem Ort, an dem die Uberwachungskameras nach unten schauen oder in

hohen Positionen installiert sind, wie beispielsweise an einem Mast, einer Wand oder mindestens 3 Meter tiber dem

Boden.

Produk harus dipasang dan dilindungi di lokasi yang tidak mudah dijangkau, serta jauh dari benturan atau getaran
hebat. Misalnya, di lokasi di mana kamera pengawasan mengarah ke bawah atau dipasang di posisi tinggi seperti di

atas tiang, tembok, atau minimal 3 meter di atas tanah.

e S it gl S e e 1suasd e cumesdie s cead g 1t e 1y 1o 3131 1 s s, gds
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Das Produkt sollte in Ubereinstimmung mit den
ortlichen Gesetzen und Vorschriften verwendet werden.

Produk harus digunakan sesuai dengan undang-
undang dan aturan setempat.

sz oo etz sl JABsloso sIAdslsz Wagdiss.

Installieren Sie das Produkt nicht auf einer instabilen
Halterung oder Oberflache.

Jangan memasang produk di atas dudukan atau
permukaan yang tidak stabil.

J e ot itz gds led s o £ et

Zerlegen Sie die Kamera nicht und fiihren Sie keine
Wartungsarbeiten durch, wenn das Gerat an die
Stromversorgung angeschlossen ist.

Jangan membongkar kamera atau melakukan kerja
perawatan dalam kondisi daya terhubung.

I eida oaad 10las ) 15 g pops 1duaslcs Iegle @ spacsd
1kl 35,

BEMFRIZROT ¢
B/ NEMIBAEIEANS 3.5mm -
B/ EMARRER 18AWG -
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O Vor der Installation sollte das Produkt in einer trockenen

und bellfteten Umgebung gelagert werden.

Sebelum pemasangan, produk harus disimpan di
lingkungan yang kering dan berventilasi.

God 1ot o o e O Jso 10 i it gl
Pt 1< 555,
Verwenden Sie nur Zubehér, das den technischen
Spezifikationen des Produkts entspricht.
Gunakan hanya aksesori yang sesuai dengan spesifikasi
teknis produk.

lowtia ik 1dadr 3l 10 @ glea o 1dp slpailas 1daicyss
ddeoriz.

Bitte wenden Sie sich an die zertifizierten Handler von
VIVOTEK fir Netzteile.

Silakan hubungi dealer bersertifikat VIVOTEK untuk
adapter daya.
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Package Contents / Packungsinhalt kontrollieren / Inhoud van de verpakking 9
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Hardware Installation / Hardwareinstallation / Hardware installeren
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@ Hardware Installation 1: @ @
bl t of the bott
cable out o ¢ bottom Place the alignment sticker on the ceiling and drill 3 holes. So, you can insert 3 Fasten the 3 screws halfway, and turn the camera then fasten the 3 screws firmly.

screws later.
Push and remove the bottom casing.

| |

| |
/Aﬁ“ ﬂ /73\ Push and lift
4 /
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| \
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@ @ Hardware Installation 2:

cable from the side
Push and install the bottom casing. Pan, rotate, and tilt the lens as needed to the viewing angle you want. (Tighten the .
screw after the lens position is in place.) Push and remove the bottom casing.

| |

| |

J Fg Push and lift
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Loosen the screw (1) and push the spring (ll) to remove the camera. Remove one side of the plastic slip, so you can give room to the cable. Place the alignment sticker on the ceiling and drill 3 holes. So, you can insert 3
screws later.
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Fasten the 3 screws halfway, and turn the camera then fasten the 3 screws firmly. Follow the "1" and "2" symbols to install the camera back in place. Push and install the bottom casing.

@ Hardware Installation 3: @

cable through a gang box
Pan, rotate, and tilt the lens as needed to the viewing angle you want. (Tighten the Loosen the screw (I) and push the spring (ll) to remove the camera.
screw after the lens position is in place.) Push and remove the bottom casing.

| |
| |
=
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Depending on your gang box type,
fasten the gangbox to the ceiling or
wall. Then, fasten the base to the
gang box.

1. After connecting the network camera to the PoE network switch, run the VIVOTEK Shepherd app to

@

Follow the "1" and "2" symbols to
install the camera back in place.

Shepherd

search for the IP location of the network camera.Then, enter the camera's webpage.

2. Please download the Shepherd program from the VIVOTEK website https://www.vivotek.com/Shepherd.

N

B VIVOTEK #88 https://www.vivotek.com/Shepherd T & Shepherd 23 -
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Push and install the bottom casing.

@ Sof new password

VIVETER

For IT839-H(T)VW-V2, IT939-H(T)VW steps B-1 ~ B-4

@ Scan the QR code below to download the Vortex app.

iOS QR code

Android QR code

@ Add your camera.

4 detws

oc)

Pan, rotate, and tilt the lens as
needed to the viewing angle you
want. (Tighten the screw after the
lens position is in place.)

Software operation

1. When logging into the camera's webpage for the first time, you need to set a password according to the password rules.
2. Afterlogging in to the camera web page, you can see the camera page.

AR IR(F

1L BRBAREENHEE - BRKBREHREREDS -
2. BAREHMAERE MY RIEEHER -

Function description of the icon buttons at the bottom of the page (from left to right)

Snapshot: Capture the current picture
Color mode: Switch between color and black/white

1. Play/Pause: Playback mode
2. Video streaming mode

3. Volume

4,

5.

6.  Fullscreen
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Please contact authorized distributors for warranty and RMA service.
Visit https://www.vivotek.com/support/warranty and https://www.vivotek.com/support/rma

All specifications are subject to change without noice.
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